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M/s SIi Catcring Services,
G 235 Indralok Colony Krishna Nagar ,

Lucknow,, U ttar Pradesh-226023
Ms. Sarita Ilhimsaria -8826467014
cateringservicessbT2 I @qmail.com

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catcring Scruices
in train no. 19269-70, l'Bll-MFI' Ilxp.
Itcf: Limited E-Tcnder no. 2023/IIICTC/WCB/06/M1/OCTOI}EIVOS opened on
30.t11.2023.

With refcrence to the subject mcntioned abovc, it has been dccidcd to award you the
tcmporary liocnse for provision of on-board catcring Scrvices in above mcntioncd train lbr a
pcriod of 06 months or takcover of serviccs by ncw Licensec/I{ailways/IRCTC, whichcver is
carlicr, purcly on adhoc basis subject to the tenns and conditions cnshrined in the tender
docutncnt, which shall forrn part of the I.icense. 'fhe above award of temporary licensc is
subjcct to the tcrtns and conditions of tender document and Govcrnment of India direclivc to
contain COVID,

A)In vicw of the above you are required to submit thc License fec within five (05) working
days of issuo of LOA or 05 working days bcfore datc of commenccmcnt of operation
whichevcr is latcr. Letter of acccptance is to be submittcd within five (05) working days
of issuanco of I-OA or as advised in LOA along with Security Deposit to bc submitted in
oorporate officc as detailcd below:-

License fcc
GSI'@18%
'fotal
Security deposit

: Rs. 25100,001/-
: Rs. 4,50,000/-
= Rs. 29,50,001/- (to be paid at IRCTCAVZ)
:Rs. 2,95,0001- (10 o/" of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit = Rs. 3,31,2001- (to be paid at IRCTC/ NZ)
RDS deposit = Rs. 59,000/- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian Railway Catering &'foulism

Corporation Ltd.
Account Numbcr 000705002169
Account'fype Currcnt
IJank Namc ICICI Ilank
Branch Connaught Placc Dclhi

IFSC Codc ICIC0000007 /t\-- Ch"qu,x witt n"tffiA"pted [1 I
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Quoted Llt plus applicable GS'l' as per terms and conciition of licensc to bc subrnittcd at
IRCI'C/ WZ. Ilank account details of IItC'fC/ WZ is as undor:-

Account Namc Indian Itailway Catering &'l'ourism Corporation l,td.

Account Nurnbcr 50200021704368

Account'l-ype Currcnt

llank Nantc I Il)I(l Ilank

Ilranclr I)ombivali (ll),'l'hane

IIiSC Codc I IDIrCO000l75

xxCheques Will not be accepted

As pcr olausc 5.3 oI Scope of Work "A special sccurity clcposit cquivalcnt to thc valuc of
tncals to bc supplicd for 30 days for cach kitchcn nominatcd fo1 supply of Ilreakfast/Lu,ch
/I)inncr to the train in unbundling model shall bc paicl by thc licensce to II{C';C/NZ bcforc
commcnccmcnt of scrviocs. IJank account details of II{C |C,AIZ arc as under:-

Account Name Ilt(l'I'C I-td.-Cater:ing Nortir Zonc
Account Numbcl 0010102000038429
Account 1'ype (lurent
Bank Name IDBI BANK
Branch 1.f6, SIRI IrOR-I'- INS:fI'T'-UTIONAL AREA,

KI{I1L GAON M;\ltG, NEW DELIli, DII,LIII
ST;\'I'Fj,- 110049

IFSC Code rBKr,0000010
**Cheques \X/ill lot be acceptccl

'l'hcro is no provision lbl delayed paymcnt and failurc to pay as per schcdule shall be treatcd
as 'dcfault' and action shall bc taken in accordance with tenclcr conditions.

Invoice will be issucd alter rcccipt of payment along with GS'l'numbcr and billing acldress
providcd for thc samc.

Ii) You are rcquired to start thc provision of catering serviccs as per advisc of IIICTC/WZ.

C)First day of start of catcring serviccs in the train will bc treatccl as datc of cornmencomcnl

of Onboard Catcring Services.

D) You arc rcquircd to submit thc list of proposcd pickup locations for meal (I]/F, lulch &
dinner) along with its addresscs for approval of IRC'fC.'lhe samc should bc submittccl as

indicatcd in thc enclosed format for acceptance lctter.

E) 11 you lail to accept the ofler of award of License and fails to remit liccnse fcc, within the

stipulatcd time as advised by II{C fC, Action will bc takcn as per tcrms of clausc no. 3.5 of
Gcncral Conditions of liccnsc- scction onc.

l') Strpply/Salc of I{ailnccr is to bc madc in thc train in tcrms of clausc no. 2.1.4 (a), (b) & (c)

ol Scope of Work of the tcndcr conclition on MRp.

G) Point ol'Sale mzrchincs as per clause 2.3.3 of tcnder dooument
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II) All PAD items of brands approvcd in Category A and A speoial by IRCTC are only to

bc sold in thc train.

IRCI'C approvcd, Packcd branded It'l'll itcms like poha, lJpma, Vcg meal, Cornbo meal

ctc. with FSSAI liocnsc and MRP, with best bcforc datc has to be availablc in addition in

train in addition to cookcd food.

Strict cornpliancc of guidelincs issucd by Governmcnt of Inclia, MIIA and this officc lbr

COVID-19, in this regard, should bc followcd and any violation thcrc<lf shall invokc

pcnalty which may extcnd upto tcrmination of contract.

K) Award of liccnse is subject to the final outcome of WPs filcd in differcnt IIigh Court.

L) 'l'hc lcnns & Condition of tendcr documcnt is an intcgral part of this lctter o1'Award.

'I'his issucs with approval of Compctent Authority.

Kindly acknowlcdgc tl-ro rcccipl of this lcttcr.

Managcr/Proc
For GGM/Proc.'

Ilncl:- I'cndcr l)ocument

Copv:-

(]GM/WZ - to providc datc of commencement as per present train schcdulc.
GGM/NZ - for kind inlbnnation and ncccssary aotion pleasc.
GGM/MCS - l'or kind information and nccessary action plcasc.
AGM/MCS - for kind information and nccessary action plcase.
AGM/Fin - lbr kind informalion and neccssary action pleasc.
Ccntral Control - for kind information and neccssary action pleasc.
AGM-IT - for kind information and uploading on IITCT'C Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

()roup General Managcr/W Z
IIICTC /WZ

Sub: Award of temporary licensc -cum- commcncement of On-board Catering Serviccs
in train no. .19269-70, l'}lllt-Mtr'l, Exp.
l{cf: Your of'licc lcttcr no. 2O23/IIICTC/WCB l06lMllOCTOI}ElV05 dt. 06.11 .ZllZ3.

With rolcrcncc to abovc, I/wc hcrcby convey my/our acccptance of thc tcrms ancl conclitions
of thc tcmporary liccnse.

Sccurity dcposit as per clausc 2.8 of Gcncral conditions of liccnse- scction one'l'O BL ITAII)
AT COITI'OITATII O}'I]CIT : -
'frain no. Security

deposit

'fotal Ilank Details Demancl drall/Ilankcrs
chcclue/It1'GSA.{IiFl' No./llank
Guarantec

06.1r.2023

onc f'O IIB I'}AII)Liccnsc lbc as pcr clausc no.2.9 of Gencral conditions of licensc- scction
A'.t'wz.
'i'rain

no.
Licensc Irec GS'I'

@t8%

'i'otal Ilank
Details

Dcmand dral1/ilankcls
chcq ue/R'f G SA.ilrlr"f No.

Spccial sccurity I)cposit as per clause no.2.70 oI Gcneral conditions of liccnsc- scction onc
'I'O BI' I'AII) AT IIICTC/NZ.

Dctails Draft/Bankers
Dcposit hcclue/lt'f GS/NIIIII' No.

Iiurthcr dctails of meals (B/Ir, lunch & dinnor), pick up
unclcr:-

locations for thc abovc trains aro as

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19269

Dinner
I}/F
Lunch '1'o be supplied bv II{C'I'C/NZ
Dinner
I}/F
Lunch 'l'o bc supplied bv II{C'I'C/NZ

19270

Dinner
B/F
Lunch
Dinncr 'l'o bc supplicd,by II{CI'C/NZ
B/t-

W
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IRC'I'C or its authorized pcrson or norninatcd agency is licc to inspect the above prcmiscs as

ancl whcn rcquired.

I/Wc amlare rcady to commonce scrviccs in thc abovc train as per advise of II{CTC.
Signaturc:
M/s
Namc of authorized
pcrson-=_-'--
Date
PIacc
Seal ofthe licensce
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